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Phong Dich Vu
Khach Hang

Quy Vi Can Gitp P§?
Hay Héi Chung Toi!

Phong Dich Vu Khach Hang
se giup quy vi:

e Yéu CauThong Dich

e Cung Cap Thong Tin

e Yéu Cau Cac Dich Vu

e Giai Quyét CacVan bé

e N6p Pon Phan Nan

e Nop Yéu Cau B6i Thuong Thiét Hai
e TuVan Dé Xuat

e Khen Ngai

o Nhan Xét Vé Cac Van Dé

e LénTiéng Bay To Y Kién

e Tai Ung Dung Di Ddng Find It, Fix It

Seattle City Hall, First Floor
601 Fifth Avenue

P.O.Box 94726

Seattle, WA 98124-4726

Th Hai - Thar Sau, 8 git sang - 5 gid chiéu
206-684-2489(CITY)

FAX 206-684-5529

TTY 7-1-1

Don Yéu Cau Truc Tuyén/Ung Dung
DiDong Find It, Fix It:
www.seattle.gov/customer-service-bureau
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Customer
Service Bureau

Need Help? Ask Us!
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The Customer Service Bureau will
help you:

e Request Interpretations

e Get Information

e Request Services

e Resolve Problems

e File Complaints

e File Claims for Damages

e Provide Suggestions

e Give Compliments

e Comment on Issues

e Voice Opinions

e Download Find It, Fix It Mobile App

Seattle City Hall, First Floor
601 Fifth Avenue

PO.Box 94726

Seattle, WA 98124-4726

Monday — Friday, 8 a.m.—5 p.m.
206-684-2489(CITY)

FAX 206-684-5529

TTY 7-1-1

Online Request Form/Find It,
Fix It Mobile App:
www.seattle.gov/customer-service-bureau
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